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What to expect when you come to Watford Palace Theatre
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Welcome!
We are really excited to welcome you into Watford Palace Theatre
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This guide will give you more information on what you can expect when you come and visit the theatre
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	At the end there is a word guide which explains what the words in purple mean
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Outside 

This is what the building looks like from the outside
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Entering the theatre
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There are 2 entrances to the theatre

This door leads straight into our café

There is level access from the street into the building
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This is what the café looks like
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These doors lead to our foyer
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When you come through this door there are 3 steps in front of you

	
[image: A picture containing floor, indoor

Description automatically generated]
	


There is also a ramp to the left 
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This is our foyer area which leads to our café, box office, lift and stairs
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Staff
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The Front of House team are available to help and support your visit to the theatre
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The Front of House team wear different coloured polo shirts with the Watford Palace Theatre logo on
The colours you might see are:
· Navy blue 
· Orange
· Blue
· Red
· Black
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Tickets
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When you book tickets for a performance you can choose where you would like to sit 



	[image: Text

Description automatically generated]
	

You can book tickets before you come to the theatre on our website 
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You can also call the box office on 01923 225 671
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We will email your tickets to you
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You can also buy tickets at our box office
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Tickets booked at the box office will be emailed to you
They can be printed if you do not have access to email
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The box office is in our café
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Food and Drink
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You can buy food and drink in our café including:
· Tea and coffee
· Soft drinks
· Alcohol 
· Snacks such as crisps and chocolate
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Ice cream is also available during the interval 
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Sometimes the green room bar is open to buy food and drink
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The green room bar is on the 1st floor
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To get to the 1st floor you can use these stairs which are next to the brick wall in the café
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You can also use the lift which is next to the box office
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Press 1 to go to the green room bar
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Toilets
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There are single-sex toilets on every floor
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An accessible toilet is available on the ground floor
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This is what it looks like
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Seats
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The seats in the auditorium fold down and are cushioned
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The seats in the front few rows on each level are 42cm by 42cm 

The seats further back are 45cm by 45cm
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There are 3 different seating levels in the auditorium:
· Stalls
· Circle
· Upper Circle
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This is where the stalls are
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This is the view of the stage from the middle of the stalls
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This is the view of the stage from one of our wheelchair accessible seats
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This is where the circle is
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This is the view of the stage from the middle of the circle 
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This is where the upper circle is
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This is the view of the stage from the middle of the upper circle
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Going into the auditorium
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The front of house team will open the doors into the auditorium when it is time to take your seats
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You will also hear an announcement telling you that the house is now open
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You will also hear a bell sound
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There are different doors to enter the auditorium depending on where you are sitting
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If you are sitting in the stalls use these doors on the ground floor 
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If you are sitting in the circle use these doors on the 1st floor at the top of the stairs
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If you are sitting in the upper circle use these doors on the 2nd floor
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You can use the stairs or lift to get to the 1st and 2nd floors
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The front of house team can help you if you are lost or confused
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Before you enter the auditorium you need to show your ticket to the front of house team member who is standing at the door
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You need to sit in the seat that is on your ticket. 
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The letter tells you what row you are sitting in

The letters are on the sides of the seats at the end of the rows
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The number tells you what seat you are sitting in

The numbers are on the seats
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Start of the Show 
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When the show is about to start, the lights in the auditorium will go down
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You will hear an announcement asking you to make sure your mobile phone is switched off
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Interval 
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Most shows will have an interval.
This is where there is a break in the performance for approximately 15 minutes
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For the interval the lights in the auditorium will come back on
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Sometimes the audience will clap as well
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During the interval you can leave the auditorium to go to the toilet, buy some food or drink or go outside for some fresh air
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When the interval is nearly over you will hear an announcement asking you to retake your seats 
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You will also hear a bell sound
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When the show is about to restart, the lights in the auditorium will go down
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Each show will be different. If you are worried about certain triggers such as flashing lights, loud noises or distressing content, please contact our Box Office who can give you more information about the show.
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This information will also be highlighted on our website and on posters at the entrance to the auditorium
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End of the Show 
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At the end of the show the actors often come on stage and take a bow
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The audience will clap
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If they have really enjoyed the performance sometimes audience members stand and clap

You do not have to stand if you do not want to
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When it is time to leave the lights in the auditorium will come back on
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Word Guide
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Box Office 
This is where you go to buy tickets for a performance
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Front of House
Front of house is the name of the area at the front of the theatre
This is where you will find the entrance, café, bar and box office
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	Front of House staff
These are the people who will help you find your way around the theatre, show you to your seat and support you during the performance if you need it
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Interval
An interval is a break in the performance usually for approximately 15 minutes
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	Auditorium 
This is where you will sit during the performance. The auditorium at Watford Palace Theatre has red seats and a yellow light on the ceiling
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House is open
This means that the auditorium is open and you can sit down in your seat
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Take a bow 
This is when the actors stand at the front of the stage and bow and the audience claps




image3.svg
      


image90.svg
   


image91.png




image92.svg
  


image93.png
& &

is




image94.png




image95.jpeg




image96.jpeg




image97.jpeg




image4.png




image5.svg
  


image6.png




image7.jpeg




image8.png




image9.svg
   


image10.jpeg
Sl

s
| === ¢





image11.jpeg




image12.jpeg




image13.jpeg




image14.jpeg




image15.png




image16.svg
       


image17.jpeg




image18.png




image19.svg
  


image20.png




image21.svg
       


image22.PNG
Upper Circle

000000000 000000000°
000 00000
M 00000000000000000000"

'00000000000000000000000 3

" 0000000000000000000 "
. 0000000000000000000000°
FO00000000000000000000000"
LX

CO000000000000000000000
B

A A
Stalls

STAGE





image23.png
WD WATFORD
PALACE
THEATRE





image24.png




image25.svg
    


image26.png




image27.svg
    


image28.jpeg




image29.jpeg




image30.png




image31.svg
     


image32.png
§3¢




image33.svg
     


image34.jpeg




image35.jpeg
VOSELEY

DAIRY ICE CREAM




image36.jpeg




image37.jpeg
3 \n'!

Puluce Themre





image38.jpeg




image39.jpeg




image40.jpeg




image41.png




image42.svg
      


image43.jpeg




image44.jpeg




image45.jpeg
-





image46.png




image47.jpeg




image48.jpg




image49.jpeg




image50.jpeg




image51.jpeg




image52.jpeg




image53.jpeg




image54.jpeg




image55.png




image56.svg
      


image57.png




image58.svg
  


image59.png




image60.svg
   


image61.jpeg




image62.png




image63.png




image64.png




image65.svg
        


image66.png
&,




image67.svg
   


image68.jpeg




image69.emf

image1.jpg




image70.jpeg




image71.jpeg




image72.png




image73.svg
        


image74.png




image75.svg
           


image76.png




image77.svg
  


image78.png




image79.svg
   


image2.png




image80.png




image81.svg
  


image82.png




image83.svg
   


image84.png




image85.svg
  


image86.png




image87.svg
       


image88.jpeg




image89.png




image98.png
WATFORI
PALACE
THEATRE

|
l |
. N
! |
? IV
' 1"
Y . ."
\Al
\
. {
\ \
l‘ \
\ \\
v\





