
 

What to Expect at a Relaxed Performance 

 

 
 This guide explains what you can expect when you 

come to a relaxed performance at Watford Palace 

Theatre  

 

At the end there is a dictionary which explains what the 

words in purple mean 

 
 

Relaxed performances are for everyone but are mainly 

for people who prefer a more relaxed environment 

 
 

For a relaxed performance we make small changes to 

the performance and our front of house areas 

 

We also give you more information before the 

performance 



 

 

Before the performance 

 Before the performance you will be sent a visual guide  

 

A visual guide gives you more information about the 

characters, the story, and topics and themes 

included in the performance 

 You can also do a familiarisation tour 

 

The familiarisation tour gives you an opportunity to see 

inside the theatre at a quieter time. 



 

 

It will include looking around the front of house spaces, 

the auditorium and where you will sit 

 

 Changes to front of house areas  

 

There will be more front of house staff to support this 

performance 

 

There will be signs around the building with images to 

help direct you around the building 



 

 
 

There will be a chill out space in our green room bar 

for before, during and after the performance 

 

The chill out space will have cushions and bean bags 

that you can sit on and sensory toys and ear 

defenders that you can use 

 

 

Changes to the performance 

 

The lights in the auditorium will stay on slightly 

 

There will be a talk at the start of the show where the 

characters and story will be introduced 

 

Loud and sudden noises will be taken out or turned 

down 



 

 Bright and sudden lights will be taken out or softened 

 

You are free to make noise throughout the 

performance 

 

 

 

You are free to move around throughout the 

performance  

 

You can exit and enter the performance whenever you 

like 

 

 

More information 

 

If you would like more information about our relaxed 

performances, please email: 

sales@watfordpalacetheatre.co.uk 

 

You can also call them on 01923 225 671 



 

 

If you would like to book a familiarisation tour please 

email takepart@watfordpalacetheatre.co.uk 

 

Dictionary 

 

Front of House 

Front of house is the name of the area at the front of the 

theatre 

This is where you will find the entrance, café, bar and 

box office 

 

Front of House staff 

These are the people who will help you find your way 

around the theatre, show you to your seat and support 

you during the performance if you need it 



 
       

Auditorium  

This is where you will sit during the performance. The 

auditorium at Watford Palace Theatre has red seats and 

a yellow light on the ceiling. 

 


